
QUESTION GREENS LABOUR MANA MÂORI NATIONAL NEW ZEALAND FIRST UNITED FUTURE 

What will your party do to 
improve the transparency of 
electricity prices and enable 
consumers to assess whether 
prices are reasonable? 

The Green Party proposes to improve 
transparency of electricity prices 
by ensuring that all meters have 
functionality enabling them to 
automatically control loads and talk 
to smart appliances, and by requiring 
installers to give consumers the choice 
to have real-time information about 
their electricity use and variable tariffs. 
The Greens also propose to abolish fixed 
line charges and introduce progressive 
pricing for electricity which will result 
in smaller bills for most low-income 
households.

The transparency of electricity prices 
is a significant issue for the Labour 
Party. Our energy spokesperson 
David Shearer has a member’s bill 
in the ballot which would require 
standardised and itemised electricity 
bills to prevent companies continuing 
to play the blame game over who is 
responsible for power price increases. 

MANA is opposed to the 
privatisation of state 
assets, including power 
companies, which drives 
power prices up and 
reduces transparency. 
MANA will buy or take 
back key state assets like 
power companies.

The Māori Party believes that 
the wider social and health 
issues relating to largely 
uninsulated and substandard 
housing, low income and fuel 
poverty could be a key issue 
for the Ministerial Committee 
on Poverty to address. The 
transparency of electricity 
prices could be a key feature of 
a wider review into the concept 
of fuel poverty.

Accurate information is important for a 
competitive market. Consumers do need 
a better understanding of the source and 
size of electricity price increases. A lack 
of transparency can reduce consumer 
engagement and confidence in the market. 
The Electricity Authority has been working 
on a project to improve the transparency of 
information that consumers receive about 
their electricity charges. 

The current electricity 
and power structure is 
fundamentally flawed. New 
Zealand First policy is to buy 
back into full state ownership 
power companies sold by the 
National government.

We support the recent 
changes that have made 
it easier for consumers 
to change suppliers and 
easily compare the different 
pricing options. We support 
any moves that aim to make 
bills and pricing more simple 
and easy to understand.

What will your party do 
to ensure vulnerable 
consumers, including low-
income consumers, can 
get assistance and are not 
disconnected if they are 
having difficulty paying their 
electricity bill? 

Work and Income has programmes 
that are meant to assist vulnerable 
people facing emergencies such as 
the imminent cut-off of their electricity 
supply. However, the Green Party is 
aware that people in this position 
frequently have difficulty obtaining 
assistance. We will review the 
[programmes] to ensure people who 
need assistance to pay their electricity 
bills actually receive it.

Labour has called for the current 
guidelines for vulnerable and 
medically dependent consumers to 
be mandatory to protect them from 
unwarranted disconnection. Labour 
will also establish a single buyer, NZ 
Power, which will save households 
hundreds of dollars every year.

MANA will strengthen 
regulations requiring 
power companies to 
work with vulnerable 
consumers. MANA 
would also introduce 
price regulation to keep 
power costs as low as 
possible. 

The Māori Party has 
recommended the 
establishment of an annual 
power rebate for low-income 
whānau, installation of low cost 
heating and insulating 10,000 
low-income homes per year 
including rental properties. We 
would refer [affordability] issues 
to a Whānau Ora navigator. 

We remain concerned about the high levels 
of disconnections and have been engaging 
with retailers expressing this concern and 
urging action. What is clear is that proactive 
customer management, including 
the provision of better information to 
customers about payment plans and 
making personal contact at an early stage, 
is the most effective way of avoiding 
disconnections. 

New Zealand First policy 
includes a SuperGold 10% 
discount over the winter 
months negotiated with power 
companies. Keeping the 
elderly warm over the winter 
helps prevent illness causing 
hospitalisation. 

We support the use of the 
existing welfare system and 
disability support system to 
help vulnerable customers 
remain connected.

Does your party support 
an independent inquiry to 
determine the legislation 
and funding arrangements 
required to ensure rest homes 
provide consistent, high- 
quality care? 

The Green Party doesn’t consider it 
necessary to hold another inquiry into 
the quality of care in rest homes. What 
is needed now is action, rather than yet 
another inquiry. 

Labour will establish a working group 
that will be tasked with writing a plan 
for providing consistent, high quality 
aged care. The plan will be in place as 
early as possible in 2015.

Yes. We would suggest that the 
first step may well be to call 
for a comprehensive and 
independent report into the 
best information about rest 
home care, coordinating 
various reports that have been 
produced to date.

No. District health boards are funded 
to meet the needs of their populations, 
including people who are assessed as 
needing aged residential care, and must 
use the funding to ensure they have 
sufficient good quality residential beds to 
meet those needs. 

Yes, and that any extra funding 
is directed towards rest home 
workers getting pay parity with 
DHB aged care workers who do 
the same job. 

We do support an 
independent inquiry into 
the sector to ensure that as 
a nation we are sufficiently 
supporting our older 
residents.  

Does your party support a 
mandatory code of conduct 
for supermarkets that is 
overseen by an independent 
regulator? 

The Green Party proposes that a 
supermarket adjudicator be established. 
The first task of the adjudicator will 
be to develop a code of practice for 
supermarket grocery suppliers to 
prevent or mitigate restrictive trade 
practices and unfair dealings. 

Yes, for some time we have been 
working with experts to explore 
regulatory options around a code 
of conduct for the supermarket 
industry. We do not believe that a 
voluntary code of conduct will suffice. 

Yes. We would like to develop a Code 
of Practice for the supermarket 
industry, backed up by an 
independent arbiter. 

We would support any industry-led 
voluntary code of conduct that benefits 
New Zealand consumers. 

Yes. New Zealand First supports 
a mandatory code of conduct. 

United Future sees 
the current consumer 
protection laws as sufficient.

What will your party do to 
improve the enforcement of 
product safety laws to protect 
consumers, particularly 
children, from unsafe 
products? 

The Green Party supports the 
introduction of both mandatory safety 
standards and mandatory information 
standards to protect consumers from 
unsafe products. 

There is limited monitoring of 
product safety for consumer goods, 
and consumers lack information 
about such safety issues. The 
processes and protections involved 
are complicated and sometimes 
confused, and there are only six 
mandatory standards. Labour will 
look at streamlining consumer safety 
standards and protections where 
required and, as fiscal conditions 
allow, increase the resources of 
the Commerce Commission and 
Consumer Affairs to do their job more 
effectively.

MANA would support 
any moves to improve 
enforcement, including 
increasing penalties for 
product breaches.

We would encourage more 
consumer information across 
the board to enable a more 
informed consumer purchase. 

This National government is committed 
to strong product safety standards for 
children’s products. Recent changes to 
modernise our consumer law include a 
higher safety threshold for products that 
may cause injury. We will introduce new 
product safety officers with powers to 
inspect goods and enter business premises. 
The Minister of Consumer Affairs will 
be able to issue Product Safety Policy 
Statements providing guidance on product 
safety issues. 

New Zealand First is committed 
to well funded and resourced 
regulatory agencies.

United Future will ensure 
that the Ministry of Business 
Innovation and Employment 
and the Commerce 
Commission are properly 
resourced to ensure the 
thorough policing of all 
consumer related legislation

Does your party support 
adopting mandatory product 
safety standards for children’s 
products, consistent with the 
approach taken in Australia? 

Yes. We believe it would be 
preferable to adopt mandatory 
product safety standards for 
children’s products. 

We will continue to support our trans-
Tasman agencies to work together to 
ensure a consistent approach that meets 
the needs of New Zealand consumers.

Yes. United Future is supportive 
of moves in that direction.

Does your party support 
increasing funding for the 
Commerce Commission to 
improve the enforcement of 
new consumer protection 
legislation? If so, by how much? 

The Green Party supports funding the 
Commerce Commission sufficiently 
to ensure it carries out all its statutory 
functions appropriately. 

Yes, the Commerce Commission 
needs adequate funding to do its job.  

MANA has not 
developed any policy  
on this matter as yet. 

We support enforcement of new 
consumer protection legislation 
and would expect due process 
to occur to assess the cost 
impact. 

We will continue to support the 
Commission in its work to protect 
consumers. 

Yes. United Future is supportive 
of increases to Commerce 
Commission funding 
over time subject to fiscal 
conditions.W
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